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How can Art Institute of Chicago (AIC) 
and Chicago Public Library (CPL) 
collaborate to engage millennials?



5 Events

8 Observations

30+ Intercepts

5 Interviews

Secondary research
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"Art has the ability to tell 

stories, start conversations.

A museum is a space to 

revisit history, unpack the 

world.”

- AIC Assistant Director of Community 
Engagement  

“We put information out 

there, we don’t take a stand, 

but we want to inform.

 We don’t want to be too 

political, but can still be 

socially active.”

- West Town Branch Manager

“Back then, the neighborhood 

was a little rough, but now the 

neighborhood has changed.”

- West Town business owner

“I’m curious about how the 

neighborhood had changed 

over time (...)

Gentrification is a big topic.”

- West Town intercepts (alderman 
representative, residents)



Tell stories through art

Create space for controversial community topics



A digital/physical platform to share stories 
using art pieces as a trigger

App screenshot





Mindset 

Environment

“

”



Appeal

Signage

“

”



Interaction / Engagement “

”





Test in locations where millennials already are

Make the prototype more direct & quick

But what subject?





“A lot of art can be so… 

unreachable, you know? I just 

don’t understand it.”

- West Town intercepts



"We offer ways to reflect 

[upon art] to help facilitate 

that conversation.”

 - AIC Director of Adult Learning and 
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"We offer ways to reflect 

[upon art] to help facilitate 

that conversation.”

 - AIC Director of Adult Learning and 
Associate Curator of Interpretation

“We have partnerships with 

park districts, schools… to 

better understand the 

people we serve.”

- AIC Assistant Director of Community 
Engagement

“We want events that are 

more social, comfortable and 

relaxed. The library can seem 

a formal and official place 

sometimes.”

“We’ve had partnerships with 

bars, like Forbidden Roots.”

- West Town Branch Manager

“A lot of art can be so… 

unreachable, you know? I just 

don’t understand it.”

- West Town intercepts



Test in locations where millennials already are

Make the prototype more direct & quick

Give people confidence to talk about art



https://docs.google.com/file/d/1smEzlZqTRVEzkUERt7u6-v_s5yM2acAI/preview
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Go to where 

millennials are 

already relaxing 

and/or socializing

Events, elevator 

banks..
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Make art content 
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Service continues at other events…..
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● Storyboard / Storytelling and move blueprint to appendix?


